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March 3 1 , 2003 

Honorable Marc Spitzer - Chairman 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Dear Chairman Spitzer: 

Qwest. 
T-01051B-03-0195 

Re: Decision No. 63487 
Docket No. T-0 105 1 B-99-0 105 

The attached tariff pages are being filed in compliance with Decision No. 63487 and 
Sections 2(b)(vi) and 3(d) of the Price Cap Plan approved by the Commission on March 
30,2001. The Price Cap Plan requires Qwest to adjust its Basket 1 rates in accordance 
with a formula that computes the difference between the rate of inflation and the 
Company's productivity during the past year. Qwest has applied this formula and is 
reducing its Basket 1 rates by a total of $28.3 million on an annual basis, effective April 1, 
2003. 

e 

e 

e 
~ 

6 order to achieve this reduction, Qwest is changing the following rates: 

Residence basic service. The non-recurring installation charge is being reduced 
from $35.00 to $27.50. The recurring charge for a stand-alone residence additional 
line is also being reduced to $1 1 .OO from $13.18. The prices for packages that 
include an additional line are not changing at this time. 

Business Basic Service. The monthly recurring rate for basic business service is 
being reduced by $1.40 and the non-recurring rate by $7.50. The current rates are 
$3 1.80 recurring and $50.00 non-recurring. The new rates will be $30.40 and 
$42.50, respectively. The non-recurring decrease will also apply to related services 
such as Qwest Business Line Plus, Utility Line, Standby Line, and 
CUSTOMCHOICE for Business. Decreases to maintain current rate relationships 
are also being made to the recurring rates for several other services related to basic 
business lines. 

Residence Caller ID. The recurring charge for Caller ID Name and Number is 
being reduced from $5.95 to $5.50. 
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Market Expansion Line. The recurring rate is being reduced to $15.20, from 
$19.00. 

Hunting. The recurring rates for hunting, call forwarding options that provide 
similar functionality, and trunks that include hunting are being reduced by $1.60 
per month. 

Residence Custom Calling Features. The recurring rates for several custom calling 
features are being changed as follows: 

Call Forwarding - Variable 
Call Waiting or Call Waiting ID 
Custom Ringing - First Additional Number 
Custom Ringing - Second and Third 
Additional Numbers 
Qwest Receptionist with Name and 
Number 
Qwest Receptionist with Number Only 
Qwest Receptionist with Caller ID and 
Privacy + 
Speed Calling, 30-Number Capacity 
Three-way Calling 

Current - Rate 
$3.00 
$5.00 
$5.00 
$2.80 

$10.95 

$10.50 
$14.95 

$3.50 
$3.50 

New 
Rate 

$3.00 
$2.75 
$2.75 

$8.50 

$8.50 
$12.95 

$2.75 
$2.75 

$2.75 

Dual Service. The non-recurring rate for this service is being reduced by $SO, 
to $1 1 SO. 

Custom Number Service. Qwest is eliminating the charges for Easy Number, 
Number Search, and Same Number requests. In addition the $10.00 monthly 
rate for a business Personalized Number is being eliminated. 

Section 3(d) of the Price Cap Plan also requires Qwest to reduce its switched access rates 
in Basket 2 by $5.0 million on an annual basis. In order to accomplish this, Qwest is 
reducing the Carrier Common Line rate as follows: 

Current Rate New Rate 
per MOU per MOU 

Originating $.008 122 $.006244 
Terminating $.OM41 1 $.014153 
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These pages have been prepared with an effective date of April 1,2003, as required by 
Section 2(b)(iii) of the Price Cap Plan. 

Qwest met with the Utilities Division Staff on March 26' to review the details of this filing 
and to provide additional information on the price cap formula. In addition, Qwest has 
provided Staff with a detailed spreadsheet that documents the changes included in this 
filing. Please contact either me, or Reed Peterson on 602-630-822 1,  if you have any 
questions concerning this matter. 

Enclosure 

cc: Commissioner Jim Irvin 
Commissioner William A. Mundell 
Commissioner Jeff Hatch-Miller 
Commissioner Mike Gleason 
Mr. Ernest Johnson -Director, Utilities Division 
Legal Division - Arizona Corporation Commission 
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Release 2 

Issued: 3-3 1-03 Effective: 4-1-03 

3. SERVICE CHARGES 

3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd) 

3.1.7 DUAL SERVICE 

A. Description 

Dual Service provides exchange access line service with the same telephone 
number simultaneously to two different addresses served from the same wire 
center. Dual Service is designed to provide the customer continuous service at 
both locations during the time of a move. 

B. Terms and Conditions 

1. Dual Service is not available to those services that are specially designed or 
engineered. 

2. Dual Service is furnished only in central offices where adequate and suitable 
facilities are available. 

3. Dual Service is available for a maximum of 30 days. 

4. Dual Service is available on orders for a transfer of service within the same wire 
center where no telephone number change is involved. 

5. Dual Service is not available on multiparty service. 

C. Rates and Charges 

1. This service is in addition to the basic rates and charges for the service with which 
it is associated. 

2. The monthly rate for Dual Service will be the prorated amount of the monthly 
rates for services provided on both lines during the period of Dual Service. 

NONRECURRING 
usoc CHARGE 

Residence, per line CBU $1 1 S O  (R) 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE (Cont’d) 

5.2.2 LOW USE OPTION SERVICE 

A. Description 

1. Residential service for which message unit charges are based on the number of 
local calls placed. The Low Use Option includes an individual exchange access 
line with touch-tone capabilities. Services other than those associated with this 
offering will not be allowed. 

2. Calls to directory assistance, 91 1, ScoopLine (SLS) and telephone repair service 
are not subject to message unit charges. 

B. Rates and Charges 

1. Low Use Option Service 

NONRECURRING MONTHLY usoc CHARGE RATE 

Residence 
- Individual line RMN $27.50 (R) $8.50 
- Each additional 

individual line AFN 27.50 (R) 8.50 

2. The following message unit charge applies for calls placed within exchanges in 
the same local calling area. 

CHARGE FOR EACH 
MESSAGE 

Residence $0.20 

A22003-007 
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Release 2 

Effective: 4- 1-03 

5.2 LOCAL EXCHANGE SERVICE (Cont'd) 

5.2.4 FLAT RATE SERVICE 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A., apply to service 
outside the exchange base rate area. 

A. Rates and Charges 

1.  The nonrecurring charge associated with the provision of flat rate service applies: 

To install each access line; 

For connecting an access line when changing a grade of service from PBX 
service. 

2. Residence Flat Rate Service 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Individual line, each 

Additional individual 
line, each 

$27.50 (R) $13.18 1FR 

AFH 27.50 (R) 11.00 (R) 

AZ2003-007 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.4  AT RATE SERVICE 

A. Rates and Charges (Cont'd) 

3. Business Flat Rate Service 

NONRECURRING MONTHLY usoc CHARGE RATE 

Individual line, each 1FB $42.50 (R) $30.40 (R) 

Additional individual line, 
each AFK 42.50(R) . 30.40(R) 

4. Nonrecurring Change Charge 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

I 

I 

I 

~ I AZ2003-007 
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Release 4[2] 
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5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

A.2. (Cont'd) 

g. Rates and Charges 

(1) The rate for a Service Station line does not include a telephone or equivalent. 

(2) The nonrecurring charge associated with the provision of flat rate service 
access line applies: 

To install each access line. 

For connecting an access line when changing a grade of service to or from 
PBX Service. 

NONRECURRING MONTHLY usoc CHARGE RATE 

Each Service Station Line 
Connected[ 11 

Residence 
- One-party 

Business 
- One-party 

1ss [I1 V I  

SB1 $42.50 (R) $30.40 (R) 

[ 11 

[2] 

Regular rates and charges applicable at point of connection for the grade of service 
the facility is equipped to provide. See 5.2.4 for rates and charges. 

This page previously canceled Page 27. 

AZ2003-007 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 
D. STAND-BY Line Service (Cont'd) 

3. STAND-BY Line Service will be provided at the following rates and charges: 

NONRECURRING MONTHLY usoc CHARGE RATE 

Per line AZY,lTM $42.50 (R) $17.00 

4. Usage Charge 

PER MINUTE 
OF USE[1] 

Incoming and outgoing $0.05 

5. Nonrecurring Change Charge 

The following nonrecurring charge for changes applies: 

To each line when changing from flat rate to STAND-BY Line at customer's 
request unless otherwise specified. 

NONRECURRING 
CHARGE 

Per activity, per CO access line changes $27.50 

[ 13 Applies to connections of one minute or any fraction thereof. 

A22003-007 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 

E. Q WEST UTILITY LINE (Cont’d) 

3. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Per line AWL $42.50 (R) $22.80 (R) 

AZ2003-007 
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5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

A. Low-Income Telephone Assistance Program (Cont'd) 

3. Terms and Conditions 

a. The Low-Income Telephone Assistance Program credit will begin with the date 
the Company receives a valid application from the customer or when new 
service is established for a qualifying customer. The credit will be prorated on 
the basis of a 30-day month from the effective date of the customer's application. 

b. The regular nonrecurring charges, terms and conditions applicable to these 
service offerings specified in 5.2.6 will apply. The nonrecurring charges to 
change to or from this program due to eligibility status will be waived. 

c. Customers of this service will receive a 17% percent reduction on the 
nonrecurring charge once during a calendar year, decreasing the charge to 
$22.82. The credit is applicable only to the customer's principal residence 
line.[ 13 

(C) 

B. Telephone Assistance Program for the Medically Needy 

1. Definition 

The Telephone Assistance Program for the Medically Needy provides a credit to 
cover the monthly charges for basic local residential phone service and other 
charges as more fully set forth below for certain low-income medically needy 
customers. 

[ 13 It is possible for a customer to receive a 67% discount on nonrecurring charges to 
connect service originally by combining the Telephone Assistance Program with 
Link Up. 

A.22003-007 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.8 HOME BUSINESS LJNE (HBL) SERVICE (Cont'd) 

C. Rates and Charges 

NONRECURRING MONTHLY usoc CHARGE RATE 

HOME BUSINESS LINE, each BHS $42.50 (R) $36.03 
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5. EXCHANGE SERVICES 

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (Cont'd) 

5.3.3 FLAT RATE TRUNKS 

A. Two-way, four-wire trunk with E&M signaling, DID Service and hunting is not 
available to Joint User Service customers. 

B. The Business Trunk rates do not apply when a customer subscribes to a Rate 
Stabilized Plan as specified in E., following. This Rate Stabilized Plan will not 
include Flat Rate Resale Access trunks as found in 5.10 or two-way, four-wire 
trunks with E&M signaling, DID Service and hunting. 

C. The following nonrecurring charge applies per trunk to install and to connect a 
trunk when changing a grade of service to PBX Service. 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Business 
2-Way TFB $56.00 $38.5 1 

* 2-Way, 4-wire with E&M 
signaling, DID and hunting[ 13 T " C X  66.00 75.91 (R) 

1-Way out TFU 56.00 38.5 1 

1-Way in TFN 56.00 38.5 1 

1-Way in, with hunting for DID[ 11 TDD 66.00 44.91 (R) 

TTT-LDterminal TTT 127.00 17.16 

D. Nonrecurring Change Charge 

See 5.3.A.3. for the nonrecurring change charge. 

[ 13 Requires a DID trunk circuit termination. See 5.3.4 for terms, conditions, rates and 
charges. 

AZ2003-007 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

5.3 
5.3.3 FLAT RATE TRUNKS 

PRIVATE BRANCH EXCHANGE (PBX) TRUNKS 

E.3.c. (Cont'd) 

(3) Rate stabilized flat PBX trunk, 
1-Way in with hunting for DID, each 

1 - 20Trunks 
21 - 50Tr~nks 
51 Trunks and over[ 13 

1 Qtr mile from CO 
2 Qtr miles from CO 
3 Qtr miles from CO 
4 Qtr miles from CO 
5 Qtr miles from CO 
6 Qtr miles from CO 
7 Qtr miles from CO 
8 Qtr miles from CO 
9 Qtr miles from CO 

10 Qtr miles from CO 
11 Qtr miles from CO 
12 Qtr miles from CO 
13 Qtr miles from CO 
14 Qtr miles from CO 
15 Qtr miles from CO 
16 Qtr miles from CO 
17 Qtr miles from CO 
18 Qtr miles from CO 
19 Qtr miles from CO 
20 Qtr miles from CO[2] 

SECTION 5 
Page 55 

Release 2 

Effective: 4- 1-03 

usoc 
TKKlX 

NON- MONTHLY RATE 
RECURRING 12 TO 35 36 TO 59 

CHARGE MONTHS MONTHS 

$66.00 
66.00 

66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 
66.00 

$44.9 1 
43.23 

39.56 
39.94 
40.33 
40.7 1 
41.09 
41.85 
42.62 
43.00 
43.76 
45.29 
45.67 
47.97 
49.49 
50.26 
51.40 
53.3 1 
54.08 
54.46 
55.22 
57.52 1 

:) $44.07 ( 
42.38 

38.80 
39.18 
39.56 
39.94 
40.33 
40.7 1 
41.47 
41.85 
42.62 
43.76 
44.15 
46.06 
47.20 
47.97 
48.73 
50.26 
5 1.02 
5 1.40 
5 1.79 

:) 53.70 ( 

60 TO 84 
MONTHS 

) $43.23 ( 
41.54 

38.42 
38.80 
39.18 
39.56 
39.94 
40.33 
40.7 1 
4 1.09 
41.85 
43 .OO 
43.38 
44.9 1 
46.06 
46.82 
47.20 
48.73 
49.49 
49.88 
50.26 

) 52.17 ( 

[ 11 Local service increments are not applicable for distance-sensitive Rate Stabilized 
Flat PBX Trunks. 

[2] All rate stabilized trunks beyond this increment will be priced on an individual case 
basis. 

AZ2003-007 
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5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1. (Cont'd) 

a. Custom Calling Services, each line 

BUSINESS usoc 
Abbreviated Access, one-digit 
- Each shared speed call list 
- Each line arranged 

Abbreviated Access, two-digit 
- Each shared speed call list 
- Each line arranged 

Call Forwarding 
- Busy Line (expanded) 
- Busy Line (external) 
- Busy Line (overflow) 
- Busy Line/Don't Answer (expanded) 
- Busy Line (external)/Don't Answer 
- Busy Line (overflow)/Don't Answer 
- Busy Line (programmable) 
- Don't Answer 
- Don't Answer (expanded) 
- Don't Answer (programmable) 
- Variable 

- No call completion option 

EV5 
EV4 

EV9 
EV8 

FBJ 
EVB 
EVO 
FVJ 
EVF 
EVK 
ERB 
EVD 
FDJ 
ERD 
ESM 
FOQ 

SECTION 5 
Page 88 

Release 3 

Effective: 4- 1-03 

MONTHLY 
RATE 

$20.00 
0.50 

30.00 
0.50 

3 .OO 
3 .00 
6.40 (R) 
5.50 
5.50 
9.90 (R) 
8.00 
4.00 
4.00 
4.50 
4.80 
- 

AZ2003-007 
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Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE usoc 
Abbreviated Access, one-digit 
- Each shared speed call list EV5 
- Each line arranged EV4 

Abbreviated Access, two-digit 
- Each shared speed call list EV9 
- Each line arranged EV8 

Callcurfew RCU 

Call Forwarding 
- BusyLine 
- Busy Line (expanded) 
- Busy Line (programmable) 
- Busy LineDon't Answer 
- Busy Line/Don't Answer (expanded) 
- Don't Answer 
- Don't Answer (expanded) 
- Don't Answer (programmable) 
- Variable 

- No call completion option 

EVO 
FBJ 
ERB 
EVK 
FVJ 
EVD 
FDJ 
ERD 
ESM 
FOQ 

Call Rejection NSY 

Call Transfer 

Callwaiting 

E03 

ESX, N2W 

AZ2003-007 

MONTHLY 
RATE 

- 
$0.50 

- 
0.50 

3.95 

0.30 
0.30 
1.85 
1.10 
1.10 
0.90 
0.90 
2.60 
2.75 (R) - 
4.50 

6.00 

3.00 (R) 
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ARIZONA 

Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE 

CAUER ID WITH PRIVACY + 
- Discounted[ 13 

Caller Identification - Name and Number 

Caller Identification - Number 

Continuous Redial 

Dial Call Waiting 

DialLock 

Directed Call Pick Up 

Directed Call Pick Up with Barge-In 

Distinctive Alert 

Do Not Disturb 

Hot Line 

LastCallReturn 

NO SOLKITATION 

PriorityCall 

Remote Access Forwarding 

Scheduled Forwarding 

Easy Access 

SECURITY SCREEN 

(Call Following) 

usoc 
N6S - 
NNK 

NSD 

NSS 

WDD 

OC4 

PUN 

PUQ 

DHA 

D7T 

HLA 

NSQ 

SB5 

NSK 

AFM 

ATF 

SQAVX 

RV1 

SECTION 5 
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Release 3 

Effective: 4- 1-03 

MONTHLY 
RATE 

$9.95 
2.95 

5.50 (R) 

5.50 

2.50 

2.15 

3.95 

1 .oo 
1 .oo 
1 .oo 
3.95 

2.00 

2.95 

6.95 

2.50 

3.95 

4.95 

0.98 

2.95 

I [ 11 Discounted rate applies when this feature is added as part of CUSTOMCHOICE. 

I 
I AZ2003-007 
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ARIZONA 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

C. 1 .a. (Cont'd) 

RESIDENCE usoc 
Selective Call Forwarding NCE 

Speed Calling, 8-number capacity E8C 

Speed Calling, 30-number capacity E3D 

TW1 Talking Call Waiting[ 11 

Three-way Calling ESC 

U S WEST Receptionist 
- with Name & Number EWY2X 
- with Number only EWY20 
- with CALLER ID WITH PRIVACY + EWY29 

Warm Line WLS 

Wireless Extension 
- Discounted[2] 

HME - 

SECTION 5 
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Release 3 

Effective: 4-1-03 

MONTHLY 
RATE 

$2.50 

2.00 

2.75 (R) 

2.95 

2.75 (R) 

8.50 (R) 
8.50 I 

12.95 (R) 

2.50 

4.95 
3.95 

[ 11 

[2] 

The rate for Talking Call Waiting is in addition to the rate for Call Waiting. 

Discounted rate applies when this feature is added as a part of CUSTOMCHOICE. 

AZ2003-007 
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5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.4 MARKET EXPANSION LINE (MEL) SERVICE (Cont'd) 

C. Rates and Charges 

1. The appropriate nonrecurring charge specified in this section will apply for the 
installation of MEL Service. Subsequent to the initial establishment of MEL 
Service, the appropriate nonrecurring charge will also apply to add or change one 
or more of the MEL numbers, to change a call forwarding telephone number and 
to restore service for Company initiated termination of service. 

2. The following rates and charges are added to all rates and charges for associated 
services: 

NONRECURRING MONTHLY usoc CHARGE RATE 

Measured MEL 
- Each line arranged RCF $30.00 $15.20 (R) 
- Each additional line arranged RCA 30.00 15.20 (R) 

CHARGE FOR 
EACH CALL 

Per Call Charge $0.107 

NONRECURRING MONTHLY 
usoc CHARGE RATE 

Flat MEL (for residence 
customers only)[l] 
- Each line arranged RDEXS - 15.20 (R) 
- Each additional line arranged RFA - 15.20 (R) 

business customers only)( 11 
MEL with No Charge (for 

- Each line arranged RFFXS - - 
- Each additional line arranged RFA - - 

[l] 
_- 

Available only to customers located in Area Code 520 who are experiencing 
problems with incoming call completion due to the Area Code 602/520 split. See 

-=receding. 

AZ2003-007 
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5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.10 US WEST CUSTOM RINGING SERVICE (Cont'd) 

C. Rates and Charges 

1. This service is subject to the terms, conditions, rates and charges applicable to 
other exchange services and is in addition to the basic rates and charges for the 
service with which it is associated. 

MONTHLY 
usoc RATE 

a. Custom Ringing 

Residence 
- First additional number RGGl+ $2.75 (R) 
- Second additional number RGG2+ 2.75 1 
- Third additional number RGG3+ 2.75 (R) 

Business 
- First additional number RGGl+ 7.45 
- Second additional number RGG2+ 5.25 
- Third additional number RGG3+ 5.25 

AZ2003-007 
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Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES (Cont'd) 

5.4.11 HUNTING SERVICE 

A. Description 

Hunting Service is an optional arrangement available to customers with two or 
more individual line services. Where facilities permit, such lines will be arranged 
so that incoming calls to a busy line will overflow to other of the customer's lines 
not busy. The following types of hunting arrangements are available: series and 
multiline (basic hunting), circular, and preferential. 

B. Rates and Charges 

1. The rate for each individual line arranged for Hunting Service is in addition to the 
regular individual line rate. 

2. The following monthly increment is for business or residence Hunting Service. 

. 

MONTHLY usoc RATE 

0 Business/Residence 
- Basic hunting, per access line HTG $6.40 (R) 

AZ2003-007 i 
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SECTION 5 
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Effective: 4-1 -03 

5.7 DIRECTORY SERVICES (Cont'd) 

5.7.7 CUSTOM NUMBER SERVICE (TI 

A. Description 

1. This service is applicable to customer requests for specific telephone number 
assignments when a customer requests a specific number(s) and that number@) is 
available, the Company may assign the number to the customer. 

(T) 
I 

(T) 

2. Custom Number Service rates and charges are not applicable to the following 
services: 

800Service 
976Service 
DID Number Blocks 
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ARIZONA 
SERVICES PRICE CAP TARIFF 

charge. If the customer requests further or more specific number choices and 
accepts a number offered, the charge specified in C., following, will apply. 
Custom Number nonrecurring changes will not apply when the customer requests 

Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.7 CUSTOM NUMBER SERVICE (Cont'd) 

B. Terms and Conditions 

SECTION 5 
Page 161 
Release 3 

Effective: 4-1-03 

2. The Company reserves and retains the right: 

a. To discontinue, change or reassign telephone numbers in any exchange area 
whenever it deems it necessary or appropriate in the conduct of its business in 
accordance with the rules and regulations of the Company. If this should occur 
within a one year period following assignment, the Custom Number Service 
nonrecurring charges will be refunded to the customer. 
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SECTION 5 
Page 162 
Release 2 

Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.7 CUSTOM NUMBER SERVICE 

B.2. (Cont'd) 

b. To reject any request for personalized numbers for any reason, including, but not 
limited to, numbers that may, in the Company's opinion, be offensive to good 
taste, limited by central office capacity or by relocation of a central office. 

c. Of ownership of all telephone numbers and prohibits the reassignment or resale 
of a telephone number by any customer. 

3. The Company shall in no event be liable to any customer for direct, indirect or 
consequential damages caused by a failure of service, or inadvertent assignment 
of a requested number to another customer whether prior to or after establishment 
of service. In no event shall the Company be liable to any person, firm or 
corporation for any amount greater than such person, firm or corporation has 
actually paid to the Company for the Custom Number Service. 

4. Telephone number requests for a specific telephone number are granted providing 

specific telephone number will be honored on a first-come, first-served basis. 

(TI 

(TI 

the requested telephone number is available, e.g., not assigned to a current 
customer, ready to be assigned and no equipment limitations exist. Requests for a 
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ARIZONA Release 2[ 11 

Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.7 CUSTOM NUMBER SERVICE 

C. Charges 

NONRECURRING 
usoc CHARGE 

Each number requested and provided 

- Residence 
- Business 

RNCSP $ 75.00 
RNCSP 250.00 

[ 11 This page cancels the following pages: Page 164, Release 2 
Page 165, Release 2 

(M) Material moved from Page 165. 
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SECTION 5 
Page 169 
Release 3 

Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

A. CUSTOMCHOICE (Cont'd) 

2. Terms and Conditions 

A customer may select an unlimited number of compatible services or features 
from the list in 5.9.1.A.1, preceding. All terms and conditions specified 
elsewhere for the respective servicedfeatures requested as part of this service 
shall apply. 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4.A.2. for residence additional or individual line flat rate 
service. Where applicable, incremental charges specified in 5.1, apply. 

b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for 
CUSTOMCHOICE or any of the servicedfeatures specified in 5.9.1 .A. 1 ., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

c. Where CUSTOMCHOICE is provided in association with the installation of a 
new residence individual line flat service or the move of a residence individual 
line flat rate service from one location to another, normal nonrecurring charges 
associated with the line shall apply. 

d. CUSTOMCHOICE will be provided at the following rates: 

MONTHLY 
usoc RATE 

Per individual flat rate 
residence line PGOCC $19.77 

Per additional flat rate 
residence line PGOCA 18.95 (I) 
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SECTION 5 
Page 171 
Release 4 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 

B. SELECTPAK (Cont'd) 
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

3. Terms and Conditions 

A customer is automatically provided with all of the standard services or features 
from the list in 1. or 2., preceding. All terms and conditions specified elsewhere 
for the respective services/features requested as part of this service shall apply. 

4. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4.A.2., preceding, for residence additional or individual 
line flat rate service. Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

b. Existing SELECTPAK customers cannot take advantage of promotions for 
SELECTPAK or any of the services/features specified in 1. or 2., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

c. Where SELECTPAK is provided in association with the installation of a new 
residence individual line flat service or the move of a residence individual line 
flat rate service from one location to another, normal nonrecurring charges 
associated with the line shall apply. 

d. SELECTPAK will be provided at the following rates. Customers may add 
additional optional features within the package at no extra charge. 

SELECTPAK 
with Call Waiting per individual 
flat rate residence line 

SELECTPAK 
with Call Waiting per additional 
flat rate residence line 

SELECTPAK 
with Caller ID per individual 
flat rate residence line 

SELECTPAK 
with Caller ID per additional 
flat rate residence line 

MONTHLY 
usoc RATE 

PGOVC $13.77 

PGOVC 15.95 

PGOVP 11.77 

PGOVP 13.95 
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SECTION 5 
Page 176 
Release 3 

Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

D. Two-line CUSTOMCHOICE (Cont'd) 

2. Terms and Conditions 

A customer may select an unlimited number of compatible services or features 
from the list in 5.9.1.C.l.,preceding. All features selected must be provided on 
the same line. Customers may subscribe to other packages and a la carte features 
on the second line at the appropriate rates. Customers wishing to have 
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOICE at 
the rates specified in 5.9.1 .A. 

3. Rates and Charges 

a. 

b. 

C. 

d. 

The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4.A.2. for residence additional and individual line flat rate 
service. Where applicable, incremental charges specified in 5.1 apply. 

Existing CUSTOMCHOICE customers cannot take advantage of promotions for 
CUSTOMCHOICE or any of the services/features specified in 5.9.1 .D. 1 ., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

The normal nonrecurring charges associated with the installation or the move of 
the lines will apply. 

CUSTOMCHOICE will be provided at the following rate: 

usoc 
MONTHLY 

RATE 

Per individual and 
flat rate 
residence line PGOCG $15.77 (I) 
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SECTION 5 
Page 176.4 

Release 5 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

E .  QWEST BUSINESS LINE PLUS (Cont'd) 

3. Rates and Charges 

a. The monthly rates that follow include business individual flat rate or additional 
flat rate line service and the standard features. Where applicable, incremental 
charges specified in 5.1.6 apply. 

b. Existing customers will not incur nonrecurring charges when switching between 
basic business line services and QWEST BUSINESS LINE PLUS. 

c.  Normal nonrecurring charges associated with the line apply where QWEST 
BUSINESS LINE PLUS is provided in association with the installation of new 
business individual line flat rate service or, the move of a business individual 
line flat rate service from one location to another. 

d. QWEST BUSINESS LINE PLUS will be provided at the following rates: 

usoc 
Month-to-Month Line NLUDE 

Rate Stabilized Line 

- 1Year NLUDY 
- 2Year NLUDZ 
- 3Year NLUDL 

NON- MONTHLY RATE MONTHLY RATE 
RECURRING MONTH-TO- 1 2 3 

CHARGE MONTH YEAR YEAR YEAR 

Per individual or 
additional flat rate 
business line $42.50 (R) $34.96 (R) $30.40(R)$28.88(R)$28.88(R) 
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SECTION 5 
Page 176.6 

Release 5 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

F.  VALUECHOZCE (Cont'd) 

2.  Terms and Conditions 

All terms and conditions specified elsewhere for the respective servicedfeatures 
as part of this service shall apply. 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual line flat rate service. 
Where applicable, incremental charges specified in 5.1, preceding, apply. 

b. Existing VALUECHOZCE customers cannot take advantage of promotions for 
VALUECHOICE unless specifically allowed by the terms and conditions of the 
promotion. 

c. Where VALUECHOZCE is provided in association with the installation of a new 
residence individual line flat service or the move of a residence individual line 
flat rate service from one location to another, normal nonrecurring charges 
associated with the line shall apply. 

d. VALUECHOZCE will be provided at the following rates. Customers may add 
additional optional features within the package at no charge. Optional Packages 
will be provided at the following rate. 

MONTHLY 
usoc RATE 

Per individual flat rate 
residence line 

Per additional flat rate 
residence line 

Optional PRNACYPAK 

PCV6X 13.99 (N) 
(N) 

FFKx2 5.00 
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SECTION 5 
Page 176.8 

Release 2 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

G. POPULARCHOICE (Cont’d) 

2. Terms and Conditions 

A customer may select an unlimited number of compatible services or features 
from the list in 5.9.1 .G. 1, preceding. All terms and conditions specified elsewhere 
for the respective services/features requested as part of this service shall apply. 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual flat rate or additional 
flat rate line service. Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

b. Existing POPULARCHOICE customers cannot take advantage of promotions 
for POPULARCHOZCE or any of the services/features specified in 5.9.1.G.1, 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

c. Where POPULARCHOICE is provided in association with the installation of a 
new residence individual line flat service or the move of a residence individual 
line flat rate service from one location to another, normal nonrecurring charges 
associated with the line shall apply. 

d. POPULARCHOICE will be provided at the following rate: 

MONTHLY 
usoc RATE 

Per individual flat rate residence line 
with Voice Messaging Service PGOP7 $2 1.77 

Per additional flat rate residence line 
with Voice Messaging Service PGOP7 23.95 

Per individual flat rate residence line 
without Voice Messaging Service PGOPX 2 1.77 

Per additional flat rate residence line 
without Voice Messaging Service PGOPX 23.95 

I 
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SECTION 5 
Page 176.10 

Release 2 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

H. Two-line POPULARCHOICE (Cont'd) 

2. Terms and Conditions 

A customer may select an unlimited number of compatible services or features 
from the list in 5.9.1.H.l., preceding. All features selected must be provided on 
the same line. Customers may subscribe to other packages and a la carte features 
on the second line at the appropriate rates. Customers wishing to have 
POPULARCHOICE features on both lines must subscribe to POPULARCHOICE 
at the rates specified in 5.9.1 .G. 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual flat rate and 
additional flat rate line service. Where applicable, incremental charges specified 
in 5.1, preceding, apply. 

b. Existing Two-line POPULARCHOICE customers cannot take advantage of 
promotions for Two-line POPULARCHOICE or any of the serviceslfeatures 
specified in 5.9.1.H.l., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

c. The normal nonrecurring charges associated with the installation or the move of 
the lines will apply. 

d. Two-line POPULARCHOICE will be provided at the following rate: 

MONTHLY 
usoc RATE 

Per individual and additional 
flat rate residence line with 
Voice Messaging Service 

Per individual and additional 
flat rate residence line without 
Voice Messaging Service 

PGOP8 $18.77 (I) 

PGOPY 18.77 (I) 
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SECTION 5 
Page 176.12 

Release 2 

Issued: 3-3 1-03 Effective: 4-1-03 

5. EXCHANGE SERVICES 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

I. CUSTOMCHOICE-COMPLETE (Cont’d) 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence additional or individual line flat 
rate service. Where applicable, incremental charges specified in 5.1 , preceding, 
apply- 

b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of 
promotions for CUSTOMCHOICE-COMPLETE or any of the services/features 
specified for CUSTOMCHOZCE in 5.9.1 .A. 1, or in 5.9.1 .I. 1, preceding, unless 
specifically allowed by the terms and conditions of the promotion. 

c. Where CUSTOMCHOICE-COMPLETE is provided in association with the 
installation of a new residence individual line flat service or the move of a 
residence individual line flat rate service from one location to another, normal 
nonrecurring charges associated with the line shall apply. 

d. CUSTOMCHOZCE-COMPLETE will be provided at the following rates: 

MONTHLY 
usoc RATE 

Per individual flat rate residence line (C) 
with Voice Messaging Service PGOC7 $26.77 

Per additional flat rate residence line (N) 
with Voice Messaging Service PGOC7 28.95 (N) 

Per individual flat rate residence line (C) 
without Voice Messaging Service PGOCX 26.77 

Per additional flat rate residence line (N) 
without Voice Messaging Service PGOCX 28.95 (N) 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

J. Two-line CUSTOMCHOICE-COMPLETE (Cont’d) 

3. Rates and Charges 

a. 

b. 

C. 

d. 

SECTION 5 
Page 177.1 

Release 2 

Effective: 4- 1-03 

The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4.A. for residence individual flat rate and additional flat 
rate line service. Where applicable, incremental charges specified in 5.1, apply. 

Existing Tw o-line CUSTOMCHOICE- COMPLETE customers cannot take 
advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any 
of the Two-line CUSTOMCHOICE services/features specified in 5.9.1 .D. 1 ., or 
in 5.9.1 .J. 1 ., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

The normal nonrecurring charges associated with the installation or the move of 
the lines will apply. 

Two-line CUSTOMCHOZCE-COMPLETE will be provided at the following 
rate: 

Per individual and additional 
flat rate residence line with 
Voice Messaging Service 

Per individual and additional 
flat rate residence line without 
Voice Messaging Service 

MONTHLY 
usoc RATE 

PGOC8 $25.77 (I) 

PGOCY $25.77 (I) 
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SECTION 5 
Page 177.4 

Release 2 

Issued: 3-3 1-03 Effective: 4- 1-03 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

K. PREFERREDCHOICE (Cont ’ d) 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual flat rate or additional 
flat rate line service. Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

b. Existing PREFERREDCHOICE customers cannot take advantage of promotions 
for PREFERREDCHOICE or any of the servicedfeatures specified in 5.9.1 .K. 1 , 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

c. Where PREFERREDCHOICE is provided in association with the installation of 
a new residence individual line flat service or the move of a residence individual 
line flat rate service from one location to another, normal nonrecurring charges 
associated with the line shall apply. 

d. PREFERREDCHOICE will be provided at the following rate: 

MONTHLY 
usoc RATE 

Per individual flat rate residence line (C) 
with Voice Messaging Service PGOFD $21.81 

Per additional flat rate residence line (N) 
with Voice Messaging Service PGOFD 23.99 (N) 

Per individual flat rate residence line (C) 
without Voice Messaging Service PGOFE 21.81 

Per additional flat rate residence line (N) 
without Voice Messaging Service PGOFE 23.99 (N) 

Optional CONVENIENCEPAK FFK7N 5.00 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

SECTION 5 
Page 177.7 

Release 2 

Effective: 4- 1-03 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

L. Two-line PREFERREDCHOICE (Cont’d) 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual flat rate and 
additional flat rate line service. Where applicable, incremental charges specified 
in 5.1, preceding, apply. 

b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of 
promotions for Two-line PREFERREDCHOICE or any of the services/features 
specified in 5.9.1.L.1, preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

c. The normal nonrecurring charges associated with the installation or the move of 
the lines will apply. 

d. Two-line PREFERREDCHOICE will be provided at the following rate: 

MONTHLY 
usoc RATE 

Per individual and additional 
flat rate residence line with 
Voice Messaging Service 

Per individual and additional 
flat rate residence line without 
Voice Messaging Service 

Optional COWENIENCEPAK 

PGOFA $20.81 (I) 

PGOFB 20.81 (I) 

FFK7N 5 .OO 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

SECTION 5 
Page 178.2 

Release 2 

Effective: 4- 1-03 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

M. Two-line VALUECHOICE (Cont'd) 

3. Rates and Charges 

a. The monthly rates, following, must be and may only be applied in addition to the 
rates specified in 5.2.4, preceding, for residence individual line flat rate and 
additional flat rate line service. Where applicable, incremental charges specified 
in 5.1, preceding, apply. 

b. Existing Two-line VALUECHOICE customers cannot take advantage of 
promotions for Two-line VALUECHOICE unless specifically allowed by the 
terms and conditions of the promotion. 

c. Where Two-line VALUECHOICE is provided in association with the installation 
of a new residence individual line flat service or the move of a residence 
individual line flat rate service from one location to another, normal 
nonrecurring charges associated with the line shall apply. 

d. Two-line VALUECHOICE will be provided at the following rates. Customers 
may add additional optional features within the package at no charge. 

MONTHLY 
usoc RATE 

Per individual and additional 
flat rate residence line PGOVB $10.81 (I) 

Optional PRNACYPAK FFKx2 5 .OO 
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Issued: 3-3 1-03 

5. EXCHANGE SERVICES 

SECTION 5 
Page 186 
Release 4 

Effective: 4- 1-03 

5.10 RESALE/SHARING OF COMPANY SERVICES (Cont'd) 

C .  Rates and Charges 

1. The Flat and Measured Rate Sharing Access Line is available for use in shared 
use locations on PBXs, key systems, multifunction systems and individual line 
instruments. 

2. The following rates and charges apply. 

NONRECURRING MONTHLY usoc CHARGE RATE 

Measured Rate Service Line 

LMB $42.50 (R) $15.35 - Each[l,2] 
- Each additional[ 1,2] ALM 42.50 (R) 15.35 

(MR2) 

Measured Trunks (RD2XX) 
- Two-way, each[ 11 TV1 56.00 17.16 
- One-way in only, each[ 13 TV4 56.00 17.16 
- One-way out only, each[ 11 TVW 56.00 17.16 
- One-way in only with 

hunting, for DID, each[ 13 TDV 56.00 23.56 (R) 

Flat Rate Resale Access 
Trunk (KFTXX) 
- 2-way,each FA6CX 56.00 65.71 
- Inonly, each FA61X 56.00 65.71 
- Out only, each FABOX 56.00 65.71 
- One-way in only with 

hunting, for DID, each TDD 56.00 72.1 1 (R) 

3. Nonrecurring Change Charges 

See 5.2.A.4.b. and 5.3.A.3. for applicable nonrecurring charges. 

[ 13 Usage charges from 5.2.1 also apply. 

[2] Hunting Service monthly rate specified in 5.4.11 will apply when LMBs are 
arranged for hunting. 
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SECTION 3 
Page 11 

Release 3 

Issued: 3-3 1-03 Effective: 4- 1-03 

3. CARRIER COMMON LINE ACCESS SERVICE 

3.7 RATE TERMS AND CONDITIONS (Cont'd) 

3.7.4 PERCENT INTERSTATE USE (PIU) 

When the customer reports interstate and intrastate use of in-service Switched 
Access Service, Carrier Common Line Access rates will be billed only to 
intrastate Switched Access Service access minutes based on the data reported 
by the customer as set forth in 2.3.10, preceding, (Jurisdictional Reports), 
except where the Company is billing according to actuals by jurisdiction. 
Intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.6.4, preceding (Resale), when necessary, be used to determine 
Carrier Common Line Access rates as set forth in 3.7.5, following. 

3.7.5 DETERMINATION OF RATES 

After the adjustments as set forth in 3.6.4 and 3.7.4, preceding, have been 
applied, when necessary, to Switched Access Service access minutes, rates for 
the involved customer account will be determined as follows: 

A. Carrier Common Line Access rates shall not be reduced as set forth in 3.6.1, 
preceding, unless Switched Access rates, as set forth in 6.8, following, are applied 
to the customer's Switched Access Services. 

B. The terminating access per minute rate applies to all terminating access minutes of 
use. 

C. The originating access per minute rate applies to all originating access minutes of 
use. 

3.8 RATES 

Originating 
Terminating 

RATE PER 
ACCESS MINUTE 

$0.006244 (R) 
0.014153 (R) 
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0 FUEL ADJUSTEFUPGA 
0 MERGER 

FINANCING 
MISCELLANEOUS 

VOLUNTARY INTERCONNECTION Specify 
AGREEMENT (Telecom. Act) 

UTILITIES - REVISIONS/AMENDMENTS TO 
PENDING OR APPROVED MATTERS 

APPLICATION TARIFF 
COMPANY PROMOTIONAL 
DOCKET NO. DECISION NO. 

DOCKET NO. 
COMPLIANCE 
3ECISION NO. 

TPULATION 
SECURITIES or MIS 

04 AFFIDAVIT 

12 EXCEPTIONS I ICE OF INTENT 
(Only notification of future actiodno action necessary) 

18 REQUEST FOR INTERVEP 
48 REQUEST FOR HEARING J 43 PETITION 
24 OPPOSITION 0 46 NOTICE OF LIMITED APPEARANCE 
50 COMPLIANCE ITEM FOR APP. d V A L  39 OTHER 
32 TESTIMONY 
30 COMMENTS 

Specify 

0313 1/03 Reed Peterson 
Date Print Name of ApplicantICompanyIContact person/Respondent/Atty. 

Phone 
602-630-822 1 


